Ramcrete Pumping Services Ltd

RAMCRETE

T:01628 782860 E: admin@ramcrete.co.uk

Providing Mobile & Static Pumps and Placing Booms Nationwide

Hires are accepted in accordance with the CPA and BCPG conditions of hire (available on request) with
pertinent points highlighted below. The hirer must ensure that all personnel are competent, fully
trained, equipped with suitable PPE inclusive of eye protection and are fully conversant with the risks
and dangers associated with concrete pumping.

Booking conditions

e  Provisional bookings must be made through Ramcrete shipping office 01628 782 860 or admin@ramcrete.co.uk

e Confirmation of pump to our shipping office must be by 10am the day preceding the hire, Monday hires to be confirmed by
12pm Friday

e Non account customers will be required to pay for the minimum pump hire plus 2 additional hours (to cover meterage and
additional hours etc) at the time of confirmation by BACS or credit/debit card, the balance being paid upon completion of
the hire. Any overpayment on allocation of invoice will be refunded to the original payment method.

e Cancellation charges will be levied on working day prior to pour as follows. 50% of full min hire between 12.00pm and
2.00pm, 75% between 2.00pm and 3.00pm, and 100% after 3.00pm.

Supply conditions

e Hirer is fully responsible for the management and supervision of the entire pumping operation and must have sufficient
competent operatives to carry out the work and assist our operator, as necessary. Hirers on site representative, should be
particularly aware of all these pertinent points.

e The pump must have safe access and egress from site. Any damage to the pump inclusive of punctures will remain the
hirers responsibility. Site must be adequately illuminated for all aspects of the pumping works.

e Suitable set up location capable, without deflection, of supporting the pump and outrigger loadings. Should any additional
ground support be required this will be supplied by the hirer.

e Imposed loadings are indicated on each individual outrigger.

e All normal weight concrete mixes must be suitable for the pumping operation. The addition of additives, specialised mixes
inclusive of light weight aggregates, steel fibres, or mixes above C40 must also be suitable for the pumping operation and
must be advised at the time of booking.

e Suitable illuminated wash out location adequate for compliance of any environmental controls.

e Water supply to the pump.

e Fullinsurance against any and all liabilities the hirer might incur associated with any element of our works. This is inclusive
of any boom movement particularly when being operated in restricted locations.

General

e Concrete should not be called in until the operator has viewed the pump pour, safely set up and cycled the pump, they will
then advise all is ready to commence pumping

e  Whilst we will endeavour to fulfil request for particular pumps and operators and supply previously inducted operators
wherever possible we have to consider holidays, sickness, and prior commitments so this may not always be possible.
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